PRIVACY STATEMENT

We’re committed to protecting and safeguarding any personal data you give us and we are transparent about the
processing of your personal data.

This document describes how we use and process your personal data. It also tells you how to contact us if you have
questions about your personal data, which we’re more than happy to answer.
What kind of personal data does XLCONCEPT collect?

There are different parties to be distinguished from which we collect, process and sometimes share personal
information with. The most common parties are customers and suppliers. The information we collect is pretty basic

— your name,
— email,
— phone number

Why does XLCONCEPT collect and use your personal data?

In order to provide our services to our customers we need to collect and process information.

How does XLCONCEPT share your data with third parties?

There are different parties integrated into the XLCONCEPT services in various ways and for various reasons. The
primary purpose is to share your data relevant for your order or request. There are also other parties who can receive
some of your data, which are parties we involve to provide you with the XLCONCEPT services, our fabrics and logistic
partners, or in some cases governmental or other authorities. We do not sell your personal data.

What security and retention procedures does XLCONCEPT put in place to safeguard your personal data?

We observe appropriate and adequate procedures to prevent unauthorized access to, and the misuse of, personal
data that we process. We use appropriate business systems and procedures to protect and safeguard the personal
data you give us. We also use security procedures and technical restrictions for accessing and using the personal
data on our servers. Only authorized personnel are permitted to access personal data in the course of their work. We
keep your data als long as we need for our services or prescribed by regulations or law.

How can you control the personal data you have given to XLCONCEPT?

You always have the right to review the personal data we keep about you. Just send us a request for an overview of
your personal data by emailing us. You can also contact us if you believe that the personal information we have from
you is incorrect, if you believe that we are no longer entitled to use your personal data, or if you have any other
questions about how your personal information is used or about this Privacy Statement.

Contact

Email: info@xIconcept.eu



